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16 May 2019

Department of Environment and Science
Level 1, 22-30 Wood Street

PO Box 2001

Mackay QLD 4740

By email: CWES_Mackay@DES.gld.gov.au

Dear Rebecca and Alisha,

On 15" May 2018 the Department of Environment and Science (DES) issued Mackay Sugar Limited
(MSL} with a notice to conduct or commission an environmental investigation, reference
CR70825/STAT1122 (the notice), with respect to potential nuisance odours being generated from
the operation of the Racecourse Mill effluent treatment ponds.

MSL engaged a suitably qualified and experienced environmental consultant to undertake the
environmental investigation in response to the requirements set out in the notice. The
Environmental Assessment Report (EAR) developed by environmental consultants CQG was
submitted to DES on 28" February 2019.

Further to the submission of the EAR developed by CQG, a Remedial Opticns technical
memorandum was provided in response to the requirements detailed in Action 2 of the notice. The
technical memorandum detailed a list of maintenance and capital work currently planned and to be
completed by MSL in preparation for the 2019 crushing season. It is expected that this targeted
capital program will considerably improve the operation of the mill effluent treatment system, with
a reduced volume and sediment loading of milling wastewaters to be transported to the ponds. It is
expected that this will aid in the reduction of odour generation within the treatment system.

The technical memorandum developed by CQG also identified some further best practice treatment
methods from other industries that may be applicable to sugar milling wastewaters, with a cost and
benefit analysis of these potential options. Additionally, section 6 of the EAR identified and detailed
proposed recommendations to reduce the risk of odour generation at the effluent ponds.

Following the submission of the EAR and technical memorandum to DES on 28" February 2019, a
notice requesting further information was issued to MSL on 14" March 2019, on the grounds that
inadequate information was provided regarding the requirements of Action 2 of the notice. The
nature of this letter is to inform the department of Mackay Sugar’s response to the recommended
actions identified in section 6 of the Environmental Assessment Report and the proposed best
practice treatment methods detailed in the technical memorandum. The attached action planin
Table 1 will aim to demonstrate the intended work to be undertaken in an effort to reduce the risk
of odour generation at the Racecourse mill effluent treatment ponds. This supplementary letter aims
to fulfil the requirements of condition 2 of the notice and the request for further information.
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The action plan in Table 1 below outlines the actions that have been recognised by MSL to be
achievable within the funding available under the current five year capital program. The identified
actions are suitable and practicable mitigating measures to managing potential odours produced by
the effluent treatment system. The action plan provides a scheduled scope of the works to be
carried out in response to these recommended actions, outlining the costs committed by MSL to
undertake these actions, in conjunction with a proposed timeframe for their implementation.

www.mkysugar.com.au

MSL have further assessed the potential best-practice remedial options as identified in the technical
memorandum developed by CQG. While MSL accepts that these treatment technologies may
provide best-practice solutions to effluent/wastewater treatment in other industries, the significant
capital investment, infrastructure, training and ongoing maintenance that would be required to
operate these systems would be prohibitive given the current state of the Racecourse mill and the
business more broadly.

It is expected that the actions identified in Table 1 will provide far more effective, practicable and
viable solutions to managing the generation of odours within the Racecourse Mill effluent treatment
and waste streams, rendering these additional technologies unnecessary.

MSL will continue to assess and improve the effluent management practices and systems employed
at the Racecourse Mill, to ensure future compliance with its general environmental duty and all
environmental authority conditions. Mackay Sugar is committed to ensuring its operations comply
with its obligations under its environmental authorities and the Environmental Protection Act 1994
into the future.

Regards,

= ey =
A

Philip Kearney
Environmental Officer
Mackay Sugar Limited

cc Carissa Mansfield, HR and Health Safety Environment Manager, Mackay Sugar Limited
Mark Gayton, Factory Manager — Racecourse Mill
Tony Lloyd, Group Asset Manager, Mackay Sugar Limited
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